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Training Types
Learning comes in many formats and how users best consume information can vary from person to person and company to company. 

Because of this, Evolve 365 and Train 365 incorporate several different types of training into their subscriptions.  This allows you to select the 

type of training that works best for you and your users – tailored and customized for you!

✓ Webinars

✓ Classroom Training

✓ Ask Me Anything Sessions

✓ Open Office Hours

✓ White Glove Training Sessions

✓ Executive, VIP or 1:1 Training 
Sessions

✓ Train-the-Trainer Sessions

✓ Feature Consultation Sessions

✓ IT Support Staff Training

✓ App-in-a-Day Workshops

✓ Full Day Training Workshops
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Webinars & Classroom Training
What option is best for your users?

45 – 60 Minute Sessions for large audiences.  

Demos, examples and general Q&A.

Once or twice a month throughout your 

Evolve 365 Subscription.

Minimal Customizations

Any Duration and Audience Size.  Content 

Customized to the specific audience.

Custom schedule based on selected 

courses, dates and session types.

Customizations Included



Webinars & Virtual Classroom 
Training

The following sessions can be delivered 
in webinar or virtual classroom training 
format.  For virtual classroom training, 
duration and experience level 
suggestions are also provided.



Webinars & Virtual Classroom Training
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Topic / Course Description Level
Suggested 

Duration

Getting Started with Teams Teams is a collaboration tool built for teamwork; you can actively connect and collaborate in real-time to get things done. 
Teams can simplify your access to M365 services to be the center of gravity for your collaboration and communication needs. 

In this application overview webcast, we will discuss the navigation options, settings, and a high-level look at collaboration and 
meetings.

Fundamental 60 Min

Teams Collaboration Overview A Microsoft Team is a centralized place for a group of people to work together on projects. Teams include persistent 
conversations, team announcements and shared files. Within Teams, channels help us keep everything we are working on 
organized by topics.

In this webcast, we will discuss the Teams collaboration area including, channels, files, posts and other available tools.

Fundamental 60 Min

Collaboration Tips and Best 
Practices

A Microsoft Team is a centralized place for a group of people to work together on projects. Teams include persistent 
conversations, team announcements and shared files. Within Teams, channels help us keep everything we are working on 
organized by topics.

In this webcast, we will discuss best practices and examples for team and channel organization as well as provide tips on what 
other features Teams has to offer.

Fundamental 60 Min
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Hosting Engaging Meetings Microsoft Teams meetings let you connect with the people you need to reach to get your job done. Teams meetings allow you 
to meet face-to-face, take notes and chat all in one centralized location to keep things organized. Meetings have several 
engaging presentation tools to ensure your meetings run smoothly. 

In this webcast, we will review how to schedule and conduct effective meetings while using the various conferencing tools to 
ensure everyone is on the same page.

Fundamental 60 Min

Making and Managing Calls in 
Teams

Calling in Teams supports basic Phone System features and allows you to utilize the same number across devices from your 
cell-phone to your desk phone, so you can stay connected with Teams no matter where you are. This means that instead of 
using your actual desk phone, you can make regular calls through the Teams application on your computer, laptop, or mobile 
device.

In this webcast, we discuss how to use the calling feature in Teams and how it can help you stay connected on the go.

Fundamental 60 Min

Teams Files Storing your files on the cloud has never been easier. Using Microsoft Teams as a front end for SharePoint and OneDrive, you 
can easily store, share, and co-author files. Teams manages files in your team through SharePoint and further organized into 
channel folders. Chat files are stored in your OneDrive and can also be accessed through the Teams file section. 

In this webcast, we discuss storage, access, sharing, and collaboration of files stored in Microsoft Teams, and how it can keep 
you productive throughout your day.

Fundamental 60 Min

OneDrive, Teams and 
SharePoint Online - When to 
Use What

Teams, OneDrive, and SharePoint each offer us the ability to create and manage files. Teams and SharePoint offer us more 
functionality than OneDrive when it comes to collaborating with others. One question we hear often is “what are the 
differences between Teams, OneDrive, and SharePoint? And when should I use which?”

In this webcast, we will share a quick overview of each application, discuss how they work together, and their differences.

Fundamental 60 Min
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Get Started with OneDrive OneDrive is the Microsoft cloud service that connects you to all your files. It lets you store and protect your files, share them 
with others, and get to them from anywhere on all your devices. 

In this webcast, we will discuss how to access OneDrive for Business, creating and uploading files, sharing with others, and 
syncing your files locally. 

Fundamental 60 Min

Application Overview: 
SharePoint

SharePoint Online is a cloud-based service that helps organizations share and manage content, knowledge, and applications to: 

Empower teamwork
Quickly find information
Seamlessly collaborate across the organization

In this webcast, we will go over how to access, follow, and share sites, as well as discuss the different navigation options.
SharePoint also integrates with Teams seamlessly to offer your team the best collaboration experience.

Fundamental 60 Min
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Engaging SharePoint News Posts With SharePoint news, you can bring your organization’s news stories to life with rich formatting, images, and dynamic 
content. Your news posts will look great on any device and bring your stories to your users, even inside Microsoft Teams. 
SharePoint news includes simple methods to distribute and promote your news, including automatic news distribution and 
promotion to specific audiences.   

In this webcast, we will discuss creating and designing a news post as well as reviewing page analytics.

Fundamental 60 Min

Put it All Together with Pages in 
SPO

SharePoint Online modern pages are a great way to organize and present information on your SharePoint site. Modern pages 
give us the ability to create, manage, and publish information to others and easily organize the page using web parts. 
SharePoint Online contains a variety of different web parts to help you organize your pages. 

In this webcast, we will look at the different types of SharePoint sites, how to create and edit pages, and the different web
parts that help us put it all together. 

Fundamental 60 Min

Working with Documents in 
SharePoint Online

With SharePoint Online you can use libraries to upload, create, edit, and collaborate on files with colleagues. Libraries can be
customized to fit the needs of your team. Create custom views and alerts, co-author on documents, track versions of files, and 
so much more! 

In this webcast we look at library features and the ways you can organize and work on your files in SharePoint Online. 

Fundamental 60 Min

Application Overview: Forms Microsoft Forms allows you to create custom surveys, polls, and questionnaires. Forms has built in themes and question 
branching, making it easy to quickly create visually appealing and intuitive Forms. The application collects responses in real 
time and automatically provides charts to visualize the data for easy analysis. 

In this webcast, we will review how to create an effective Form, share it with the audience, and analyze the results. 

Fundamental 60 Min
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Application Overview: Planner Planner makes it easy for you and your team to create new plans, organize and assign tasks, share files, chat about what you’re 
working on, and get updates on progress all in one place. Planner is integrated with Microsoft Teams and allows you to create
a plan for a specific Team.  

In this webcast, we will discuss how to create a plan, assign tasks and different filter views to see your progress.

Fundamental 60 Min

Application Overview: Stream Microsoft Stream is an Enterprise Video service where people in your organization can upload, view, and share videos securely. 
You can share recordings of classes, meetings, presentations, training sessions, or other videos that aid your team's 
collaboration. Microsoft Stream also makes it easy to share comments on a video, tag timecodes in comments and descriptions 
to refer to specific points in a video and discuss with colleagues.  

In this webcast, we will review how to upload, view, share and make comments on videos for colleagues to view. We also 
cover how meeting recordings currently work with Stream and how they will work in the future. 

Fundamental 60 Min

Navigation and Personalization Microsoft 365 is designed to help you achieve more with innovative Office apps, intelligent cloud services, and world-class 
security. The Microsoft 365 landing or home page is your entry point into the services you use most.   

In this webcast, we discuss how to access Microsoft 365, navigate the home page layout, and how to personalize your 
experience by changing your settings. 

Fundamental 60 Min

Leading by Example in Office 
365

Lead your team on an adoption journey of Microsoft 365 by using the applications, finding simple solutions, and sharing them 
with your team. In this webcast, we give you 14 small actions you can do in Microsoft 365 that will Wow! your team. By simply
“getting caught” using Microsoft 365 you are helping others realize the benefits of the tools available to them.  

Become a mentor in the adoption journey with these simple tips and tricks.

Fundamental 60 Min
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Getting Started with Visio 
Online

Visio in Microsoft 365 brings core Visio capabilities to help you create flowcharts, basic network diagrams, Venn diagrams, 
block diagrams, and business matrices.  Learn how to use this as a tool to communicate complex ideas as visual diagrams that 
can be understood at-a-glance. 

In this webcast, we discuss the basics of Visio on the web and explore how to create, format, and collaborate on diagrams.

Fundamental 60 Min

Know Your Choices Apps in 
Office 365

Create your best work on all your devices—from desktop to web—using the tools you need from home or the office. Whether 
you need to connect with colleagues or partners, work remotely, or collaborate with your team, there’s an Office 365 app to 
meet your needs. 

In this webcast, we go over the apps available to you through Office 365, what they can do, and which apps would work best 
for your business needs.

Fundamental 60 Min

M365 On the Go with Mobile 
Apps

Get to your files from anywhere, at work, at home, or on the go. Microsoft mobile solutions help people access their 
documents and files from any location and work productively. Available apps include, Outlook, Office apps, OneDrive, Teams, 
SharePoint, and more. All Microsoft mobile apps work on the devices you prefer, whether it’s Android, iOS, or Windows 10.   

In this webcast, we look at the features Microsoft mobile apps have to offer and teach you how to start access files and 
collaborate on the go.

Fundamental 60 Min

Microsoft To Do Overview Microsoft To-Do is a task management application that makes it easy to plan and manage your day. Create customizable lists to 
help stay on track and accomplish your tasks.

In this webcast we will look at the features of To-Do and learn how to assign tasks, categorize your lists, and set reminders.

Fundamental 60 Min
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List App Overview Office 365 Lists are your smart information tracking app in Microsoft 365. Configure your lists to better organize events, issues, 
assets, and more. Start quickly with ready-made templates, see recent and favorite lists, track and manage lists wherever 
you’re working and easily share lists with others. 

In this webcast, we share a quick overview of what M365 Lists are and where to access them, as well as, how to create and 
manage your personal and collaborative lists.

Fundamental 60 Min

Creating Engaging Presentations Whether you are new to PowerPoint or trying to learn new ways to create powerful and engaging presentations, we have 
some tips for you. Using slide masters to create a template foundation and design elements for interest are just the beginning. 
We will help you create well-designed, impactful slides with the help of Designer and Ideas in PowerPoint. 

In this webcast we will walk through some of the best features to help you create engaging presentations.

Fundamental 60 Min

Powerful Presentations in 
PowerPoint

PowerPoint is a Microsoft program that allows you to present slide shows of important information. Enhance your experience 
by learning to create presentations to provide the most impact to your audience. 

In this webcast we explore animations, QR codes, rehearsal coach, and recording features in PowerPoint.

Fundamental 60 Min

Application Overview: Excel Microsoft Excel is the industry leading spreadsheet software program, a powerful data visualization and analysis tool. You can 
easily create spreadsheets from templates or on your own and use modern formulas to perform calculations. The new charts 
and graphs help you present your data in compelling ways, with formatting, sparklines, and tables to better understand your 
data. 

In this webcast, we review the Excel application and dig into Pivot Tables for those who are ready for some advanced features
as well.

Fundamental 60 Min
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Application Overview: OneNote OneNote is a digital note-taking application provided to you through Microsoft 365. Notebooks help you stay organized with 
sections and pages. With easy navigation and search, you’ll always find your notes right where you left them. Revise your notes 
with type, highlighting, or ink annotations. With OneNote across all your devices, you’ll never miss a flash of inspiration. 

In this webcast, we look at the OneNote interface and how you can get started by creating and managing your notebooks. We 
will also look at how OneNote integrates with SharePoint and Teams so you can collaborate on notes with colleagues.

Fundamental 60 Min

Outlook Online Email is an integral part of our daily work. When working from home we still need to monitor email and respond, as we would 
if we were in the office. With Outlook Online you can stay connected and still access your email, schedule meetings, create and 
edit contacts, and more with any internet browser.  

In this webcast, we will show you how to access Outlook Online and a few tips to help you personalize your experience on the 
web.

Fundamental 60 Min

Outlook Desktop Email is an integral part of our daily work. When working from home we still need to monitor email and respond, as we would 
if we were in the office. With Outlook you can stay connected and access your email, schedule meetings, create and edit 
contacts, and more.  

In this webcast, we will show you how to get started with Outlook email and calendar with a few tips to help you personalize 
your experience.

Fundamental 60 Min

Finding Efficiencies in Outlook With Outlook, you can access email, meetings, contacts, and more. There are several ways to be more efficient with Outlook by
adjusting your view settings, making changes to how you review messages and setting up folders and categories. 

In this webcast, we explore different ways to improve your productivity within Outlook.

Fundamental 60 Min
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Windows 10 Windows 10 is designed to be faster and more secure than previous versions of Windows. Built in security features mean you 
no longer need any third-party protection slowing down your PC. New notification features allow you to block distracting alerts 
to make sure you can focus on the tasks at hand. Task view and timeline provide a quick and easy way to scroll through and 
edit your documents. Utilize a multitude of Windows accessibility features to make Windows work for you.   

This webcast is an introductory look into Windows 10. Learn how to navigate the basics and personalize your workflow. Get a 
complete look at new features, as well as different settings and accessibility options.

Fundamental 60 Min

An end user look at the portal Evolve 365 is a service that offers on demand self-help training with thousands of easily searchable videos and regularly 
updated content, so you can keep up with the evolving nature of Microsoft 365. Whether you are interested in finding a quick 
answer to a question or looking for self-paced courses to enroll in, Evolve 365 has you covered. 

In this webcast, we look at the Evolve 365 training portal home page, navigation, and the different ways the site can help you 
learn.

Fundamental 60 Min

Document Freedom with Word 
Online

Did you know that you can use Word from virtually anywhere with the online version? Use this powerful application to unchain 
yourself from the desktop app! This webcast will cover how to access and navigate Word online, how to co-author documents 
in Teams and using OneDrive to work on Word documents.

Fundamental 60 Min

Application Overview: Power 
Automate

Power Automate is a tool designed for workflows to help you automate processes. Connect to hundreds of data sources, craft 
triggers to initiate flows, and build the actions you want the flow to take!

Fundamental 60 Min

Application Overview: 
PowerApps

Power Apps is a suite of apps, services, and connectors, as well as a data platform, that provides a rapid development 
environment to build custom apps for your business needs. Let's take a look at Power Platform and Power Apps place within it. 
We will craft an App based on a List, design your screens, and show how to add automation into your App.

Fundamental 60 Min
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M365 Collaboration & Sharing This course gives a high-level overview of working with files stored in Office 365, with a focus on OneDrive. If you have had a 
file share migrated to Office 365, or are new to OneDrive this class will help you master your new file locations.  

You will learn how to access your online files, how to sync files to your computer, how to make files "always available" on your
computer even if you are offline, and how to share files. 

Fundamental 60 Min

Calendars and Meetings in 
Outlook and Teams

Microsoft lets you connect with anyone you need to get your job done. This course will cover the different options for 
Calendars & Meetings in Office 365:  

-Calendar Permissions, Sharing, & Delegates 
-Calendar Settings including time zones, work hours, and categories/color coding 
-Meeting options including Teams, Teams Live, and best practices 

Fundamental 60 Min

Getting Started with 
Whiteboard

Get everyone working together on Whiteboard. Learn how to bring a whiteboard into your Teams meeting or create your 
whiteboard from the Whiteboard hub. After we create our whiteboard we will learn how to use the different tools and 
templates. You can even export the whiteboard to share with those that missed the meeting.

Fundamental 60 Min

Microsoft Teams Tips & Tricks Microsoft Teams makes it easy to collaborate with your colleagues. Teams introduces you to new features and capabilities you 
can use to facilitate teamwork and communication within your organization, both on and off premises, on a wide range of 
devices.

In this webcast, we will review some Teams productivity features like the activity feed and meeting options, as well as look at 
apps that integrate in teams to enhance collaboration.

Intermediate 60 Min
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Applications to Enhance 
Collaboration in Teams

Teams is a collaboration tool built for teamwork; you can actively connect and collaborate in real-time to get things done. 
Teams can simplify your access to M365 services to be the center of gravity for your collaboration and communication needs. 

In this webcast, we will review how to integrate other applications into Teams, focusing on three Office 365 tools: OneNote, 
Planner, and Forms.

Intermediate 60 Min

Schedule and Produce Teams 
Live Events

Microsoft Teams Live Events are an extension of Teams meetings that enable you to schedule and produce events that stream 
to large online audiences. Live Events require a team of organizers, producers, and presenters to help create seamless events
that your entire organization can join.

In this webcast, we discuss how to create a Live Event, the roles required for an Event, and how to prepare for, start, and stop
the Event.

Intermediate 60 Min

Teams Breakout Rooms for 
Small Group Discussions in 
Large Meetings

Creating meaningful connection can be difficult in larger group settings. Breakout rooms allow meeting organizers to divide the 
attendees into sub-groups to facilitate discussions and brainstorming sessions. If you are an educational instructor, consider 
using breakout rooms to break students into small groups during class meetings. You can open and close rooms more than 
once during a session or move participants between rooms.

In this webcast, we will dive into creating and managing breakout rooms and look at the different options available to meeting 
organizers.

Intermediate 60 Min

7 Tips to Get Your MS Teams 
Under Control

Is Microsoft Teams running amuck throughout your day? Pinging and alerting you to everything even when you wish it 
wouldn’t. It’s hard to know which setting will turn off the exact notification you don’t need to get. 

In this webcast, we look at 7 tips to make your day much quieter, so you are getting the notifications you need without all the 
extra noise.

Intermediate 60 Min
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Teams and SharePoint 
Working Together

Teams, and SharePoint each offer us the ability to create and manage files. One question we hear often is “what are the differences between 
Teams and SharePoint? And when should I use which?” 

In this webcast, we will share a quick overview of each application, discuss how they work together, and their differences.

Intermediate 60 Min

Building Lists and 
Libraries in SPO

SharePoint can hold large sets of information in lists and libraries. In fact, it can hold up to 30 million items in a list or library. It can be used as 
a central location for the storage of files and is ideal for being shared among teams.  

In this webcast we look at how to build and manage lists and libraries in your SharePoint sites. We also share tips and best practices for 
working in these apps

Intermediate 60 Min

SharePoint Online 
Power Users

SharePoint is a powerful web-based collaborative platform with integration into Microsoft Office. Learn to use SharePoint to access multiple 
collaboration tools and organization through filtering and sorting document properties rather than hiding files in nested folders.    

In this webcast, we take a deeper dive into site navigation, page management, and list and library settings. 

Intermediate 60 Min

Managing Permissions 
in SharePoint Online

SharePoint Online is a cloud-based service that helps organizations share and collaborate with colleagues, partners, and customers. With 
SharePoint Online, you can adjust the permissions to ensure the appropriate users are able to access or edit the various sites and documents. 

This course is geared to individuals who will fulfill site owner responsibilities to support a SharePoint Online site. We will cover permission 
management for sites, content, and the settings you need to know to get the job done. 

Intermediate 60 Min

SharePoint Online 
Migration

We are moving to the cloud!  

SharePoint Online is a cloud-based service that helps organizations share and collaborate with colleagues, partners, and customers. Join us to 
learn the basics of SharePoint Online and how to start working with your files in the cloud. 

Intermediate 60 Min
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Digital Housekeeping 
in M365

We should all be vigilant throughout the year in keeping our files updated and secure. The end of the year is a great time to catch up on these 
tasks. Take some time to clear out files you no longer need from OneDrive, create rules in Outlook to automate processes for the coming year, 
and don’t forget to clear your browser cookies and update Windows.

Intermediate 60 Min

M365 Groups As an owner of a Team, SharePoint site, or Planner – understanding Microsoft Groups is essential. Each of these applications utilizes Groups 
and it’s important to understand how they work. Learn the fundamentals such as size limitations and how to create a M365 Group and ensure 
you also know which group type to choose and what role you want users to have within it.   

In this webcast, we look at important details to know when you are creating or managing a M365 Group.

Intermediate 60 Min

Pivot Tables Pivot tables are one of Excel's most powerful features. A Pivot Table is used to summarize, sort, reorganize, group, count, total or average data 
stored in a table. It allows us to transform columns into rows and rows into columns. You can even group by any field and use advanced 
calculations on them. 

In this webcast we will take a look at what pivot tables are and how to create them. We will also share tips for organizing and manipulating 
your data to extract significance from large, detailed data sets.

Intermediate 60 Min

Teams Breakout 
Rooms for Small Group 
Discussions in Large 
Meetings

Creating meaningful connection can be difficult in larger group settings. Breakout rooms allow meeting organizers to divide the attendees into 
sub-groups to facilitate discussions and brainstorming sessions. If you are an educational instructor, consider using breakout rooms to break 
students into small groups during class meetings. You can open and close rooms more than once during a session or move participants 
between rooms.

In this webcast, we will dive into creating and managing breakout rooms and look at the different options available to meeting organizers.

Intermediate 60 Min
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Pivot Tables Pivot tables are one of Excel's most powerful features. A Pivot Table is used to summarize, sort, reorganize, group, count, total or 
average data stored in a table. It allows us to transform columns into rows and rows into columns. You can even group by any 
field and use advanced calculations on them. 

In this webcast we will take a look at what pivot tables are and how to create them. We will also share tips for organizing and 
manipulating your data to extract significance from large, detailed data sets.

Intermediate 60 Min

Engaging Dashboards with Excel A dashboard is a visual representation of key metrics that allow you to quickly view and analyze your data in one place. 
Dashboards not only provide consolidated data views, but a self-service business intelligence opportunity, where users are able 
to filter the data to display just what’s important to them. 

In this webcast, we look at how to create dashboards in Excel using impactful visualizations and charts.

Intermediate 60 Min

Master Styles and Documents in 
Word

Microsoft Word has many ways to style your document to make it suit your best look.   

In this training we will be covering how to create, edit, and customize your document. We will show how to effectively utilize the 
themes to get a consistent style throughout your document. We will also show advanced editing features of Microsoft Word.

Intermediate 60 Min

Teams Owners and Management 
Overview

As the creator of a team, you are the team owner and can customize the team and member settings. If you don't have an existing 
Microsoft 365 group or team, you can start from scratch and choose how your team is organized. You can also quickly create a 
team from an existing Microsoft 365 group. Team owners will have more elevated privileges than regular team members. 

In this webcast, we will discuss how to create, manage, and maintain a team and its channels.   

Advanced 60 Min
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Teams Webinars While standard Teams meetings generally include a lot of interactions between participants, Webinars are more controlled. With 
Webinars one or several experts (the presenters) share their ideas or provide training to an audience (the attendees).

In this webcast, we will explore the difference between meetings, Live Events, and Webinars in Teams and how to host one!

Advanced 60 Min

Manage SharePoint Online as a Site 
Owner

Creating a SharePoint site is just the first step! Once you create a SharePoint site, someone should be responsible to manage the 
site. This welcomes the role of a SharePoint site owner. A SharePoint Site owner is the user who will have full control of a 
particular SharePoint site. 

In this webcast we discuss important topics to be aware of and manage as a SharePoint site owner.

Advanced 60 Min



Champions Sessions
Champions drive engagement and business 
transformation. They combine technical acumen 
with empathetic people skills to drive meaningful 
change by evangelizing and helping their peers 
with modern technology. These sessions are 
designed to empower them with the specific skills 
and tools needed to fill this critical role within the 
organization.



Session Formats

Skills Webinars

Champions sessions are included in all the 
Evolve 365 Champions Programs. They 
are a great way to add some soft skills 
training to the technical training.

Train the Trainer

Train the Trainer Sessions are included in 
all the Evolve 365 Champions Programs 
and any of the Virtual Classroom Training 
Add-Ons.  They include everything a user 
will need to go and teach the same 
course to users in the future, including :

•Training Deck w/ Speaker Notes

•Demo Script

•Training Samples

Each of the train the trainer courses listed 
in this section count as 60 minutes Virtual 
Classroom Training.



Champions Sessions
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Champions Skills Train the Trainer

Champions Skills: Tell Your Success Story Train-the-Trainer: Getting Users Started with Teams

Champions Skills: Leading by Example Train-the-Trainer: One-on-One Communications

Champions Skills: My First Day as a Champion Train-the-Trainer: Schedule and Manage Meetings

Champions Skills: Explaining Teams to Users Train-the-Trainer: Teams vs Channels

Champions Skills: Engaging your Audience as a Champion Train-the-Trainer: Organize Your Information in Teams

Champions Skills: What is a Champions Program? Train-the-Trainer: Introduction to Teams

Champions Skills: 
Understanding Where Your Team is on the Adoption Journey

Train-the-Trainer: 
SharePoint, OneDrive, and Teams: When to use What

Champions Skills: Teaching without Frustration Train-the-Trainer: How to be a Meeting Attendee

Champions Skills: Identify & Share Productivity Gains Train-the-Trainer: Group Communications

Champions Skills: 2-Minute Trainings Train-the-Trainer: Chats vs Conversations

Train-the-Trainer: Understanding and Using OneDrive



Additional Formats
To provide maximum flexibility, additional 
training formats are described below that can be 
incorporated into the standard Evolve 365 
Subscriptions and the Virtual Classroom Training.   
If you would like to swap out a standard Evolve 
webinar for an alternative training format, just let 
your learning strategist know.



Additional Formats

Type Description
Suggested

Duration

Ask Me Anything Sessions Open session for users to join and ask a panel of experts any question.  This is 
typically best supported when there is representation from both a technical 
and a policy / governance perspective.

60 minutes

Open Office Hours This is an open session for users to come and go with scenario type problems 
to work on together as a group.  This is more focused on a topic than an AMA 
and is meant to pull together a group of folks with similar type issues.

60 minutes

White Glove Training Sessions This sessions is designed to provide a single user or a small group of users 1:1, 
specialized and high touch support with a specific task or training.

30 minutes

Executive, VIP Training Sessions This sessions is designed to provide a single user or a small group of users 1:1, 
specialized and high touch support and is designed to reduce the time 
required for them in additional training courses.

30 minutes

Feature Consultation Sessions This session is a training or Q&A session on a specific topic, scenario or 
process.  Typically, this is hosted by a group or a division and is meant to help 
them rebuild or improve an existing process.

30 minutes


